


Our mission

To support the community by providing
services, programs and advocacy to
eliminate barriers, enhance social
inclusion, and improve quality of life for

all people in south-east Sydney.
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We ran a Koori Kulcha
Bush Tucker Workshop
in partnership with the
Koori Kulcha Aboriginal
Corporation.

October

We ran a series of
Short Film Workshops
for aspiring actors and
short film-makers in
the lead-up to our
Youth Showcase.

PARTAER AITH
THEPEOPLE'S

PANTRY

We joined with Bendigo
Bank to launch The
People’s Pantry to
support locals doing it
tough over winter.

We hosted The SECC
Community Picnic in
Eastlakes Reserve,
attracting over 1,000
locals and entertaining
guests into the night.

September

We partnered with
Kingsford Legal
Centre torun an
informative Planning
Ahead seminar for
seniors in Mascot.

December ]

We celebrated Kate
Melhopt’s 10-year
anniversary of leading
us in an afternoon tea
attended by local MPs
and friends.



Locals, staff and kids We launched a We ran cooking clubs

dug deep to help a Seniors Yoga program for the community,
school destroyed by in collaboration with helping them learn
fires, and we ran two Musculoskeletal new recipes and
fundraisers in Mascot. Australia. connect with others.

SECC CARES.
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Strategies for supporting We celebrated Our Food Relief
locals during the National Volunteer Program, Community
pandemic were in full Week by sending Wardrobe and Book
swing by April, with most special gifts to our hard ~ Nook was launched to
programs heading online, -working volunteers, in engage more locals in
and seniors supported lieu of our usual the service at Mascot.
through letters and calls. celebration lunch.

5




Report from

the Chair
This was the year that

turned everything upside down.
The question for us was: How
fast and nimble could SECC be
in coping with a crisis like this,
with no prior warning.

Well, I'm pleased to say SECC
responded pretty damn well.

We already had a major
problem to deal with before
COVID-19 became part of our
vocabulary.

We had several new OOSH
centres, and the numbers
proved disappointing. The take-
up rate was far from what the
Department of Education
indicated. We moved fast to
amalgamate our school
operations. Then we reduced
staffing levels while incurring
significant financial loss.

It was not enough to stem the
losses, and we had to close

some centres and lay off some
staff. This is not at all how we
thought our expansion into
these new areas would go. It was
very distressing for all involved.

Then COVID -19 hit.

Whole strands of our services
evaporated. This included
weekly bus outings, the
dementia day centre program,
and drumming groups.

We had to offer redundancy to
even more employees while also
reassigning many staff for a time.

Our volunteer pool also withered
due to the cancellation of many
community activities.

Many of our elderly clients were
reluctant to leave home. So we
boosted our food delivery
program and similar services. It
was not chaos, but it was fluid
and busy and intense. We had
to re-shape the organisation -
and fast. And the parameters
and restrictions around what we



could and could not do were out
of our control. This was all in real
time and real life too - not a test
of our prepared response plans.

| am pleased to say our
employees, volunteers and
diverse clients have coped very
well.

It has been a difficult and
unpredictable time - and still is.
But we have not only survived,
but improved the business
during the year.

We acquired a new IT platform,
as well as new appointees to
support us in the next phase of
growth. We have learned from
our setbacks. And our staff have
been tremendous: versatile,
responsive, adaptable,
supportive of each other. They
should feel proud of themselves.

| want to congratulate everyone
for this outcome. We have seen
a classic ‘all hands to the pump’
response from SECC - as hoped.

In particular, | want to mention
the superb leadership skills of
our CEO Kate Melhopt. She has
navigated a difficult year with
wisdom and care. We wish to
thank Kate for her clear thinking,
decisiveness, and adaptability.
Congratulations, Kate, on
surviving this chaos, all while
coping with a dislocated
shoulder...!

lan Grey,

Chair



Report from
the Treasurer

South Eastern Community Connect (SECC) has weathered very
troubling times this financial year.

Where many NGOs have struggled, SECC has been flexible in
adapting to the COVID-19 pandemic. This is the result of great
leadership and commitment. The review of staffing levels and roles
enabled us to make some positions redundant and appoint new
positions to keep us financially viable.

SECC has strong financial reserves, and our deficits throughout our
SMOOSH ventures were boosted by an increase in the number of
Home Care Packages we are providing.




Year-end surplus

The year-end figures show a
surplus of $2731, which is
considerably down on previous
years. But in these very difficult
times it's a great achievement
not to be recording a substantial
deficit.

Total income

The total income was $3,626,696
with expenditure of $3,623,965.
The total assets of $1,978,465
include 14 fully owned vehicles
and cash reserves of $1,637,063.
Liabilities amount to $1,040,818
and include staff entitlements of
$335,581.

Thank you to all

| must thank all our funding
bodies and Local, State and
Federal Governments for their

support and continued
commitment to SECC.
Congratulations to CEO Kate

Melhopt and her team, as well as
Accountant John Ferguson. Their
expertise and diligence has kept
SECC strong.

It's been a great privilege to
volunteer for SECC over the last

eight years, holding positions of
Treasurer and Chair previously.
As Treasurer, it is my obligation
to ensure the organisation can
meet all its financial
commitments.

| can assure members that SECC
is capable of meeting all financial
obligations that may arise in the
foreseeable future.

Bev Martin

Treasurer



Report from the

Chief Executive Qﬁ{cev

he year past will stay
in our memories for a
long time.

So much has
happened, starting with the
bushfires. Then, of course,
COVID-19 took over our lives.

Communities are still
with instability,
isolation, increased stress
levels, and individual and
collective trauma. Like any
community organisation, our
operations have seen an
impact.

living
social
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While there have been positives
in the last financial year, we ‘ve
seen many face challenges.

We are grateful we have been in
a position to offer a level of
support and comfort when
needed.

Last year we saw opportunities
ahead of us. We had relocated
our Children and Families
programs and  Community
Strengthening TEl programs to
The Hub in Mascot to activate
the space. We partnered with
the University of Wollongong's
Univative Team to develop a
Social Enterprise Business Plan
which included a Coffee Cart and
Pop up Café.

We also looked at employment
pathways for vulnerable youth
and young parents. We
partnered with UTS Shopfront
design students to develop a
marketing and promotional
strategy for The Hub. They
created vibrant imaging for our



website, social

flyers.

media, and

We saw the growth of our
SMOOSH program, with the
success of four OSHC tenders in
schools in the south-west.
Unfortunately they ran at a
significant loss. This was due to
low enrolment numbers before
and during COVID-19, and high
staffing levels. So we
undertook a restructure of the
SMOOSH program. We closed
two  services, streamlined
operations, and reviewed our
hours. With a new director
overseeing operations, the goal
is to improve services and

increase our occupancy across
sites. Despite the low attendance
numbers, the team has started to
re-engage with families. They are
creating a meaningful program of
activities the children will enjoy.

Of all our services, the greatest
attrition rate is often in aged
care. This is due to variations in
health, weather conditions, and
transitions to other programs.
Also, the smoke haze from the
bushfires saw many cancelling
social outings and other group-
based activities.

Hot on the heels of the bushfires
was COVID-19. The pandemic
required us to be responsive,




flud and clear in all
communications.

We were dealing with so many

unknowns, including  our
personal fears and
uncertainties. Following
Department of Health

directives, we halted all social
access groups for those over
70 in March. This meant we
ceased all bus outings and
closed the doors of The
Cottage, our dementia day
centre. It was vital that as
many services as possible
continue. It was also clear
we'd have to change how we
provided these services. This

meant health checks with clients
before service delivery. Spraying
fruit and vegetable boxes with

disinfectant upon collection.
Ensuring trucks were cleaned
before and after each run.

I’'m proud to say we maintained
the majority of our services.

Clients still received their Home
Care Packages. We offered list
shopping for all who needed it.
We maintained our fruit and
vegetable run. We provided
flexible transport. We continued
to provide respite care and
made regular wellbeing calls to

12 isolated clients. In the absence of



group activities at the Cottage,
we offered to take clients out
one-to-one for walks in the park.
And our coordinator penned a
highly engaging newsletter to
keep up our communications.

The Hub at Coronation Hall, like
our Eastlakes office, also had to
close its doors to the community.
Many programs had the
potential to become inaccessible
for so many. But the team
showed dexterity and tenacity in
moving their programs online in
a short time. They launched

Virtual Supported Playgroups,
livestreamed every weekday with
over 180 families watching. They
sent a weekly EDM to over 60
families. And parenting programs
continued to run via Zoom, with
192 enrolled for our CPR and
First Aid courses. This broadened
our community reach. There were
also virtual mindfulness sessions,
dance classes, and art therapy
programs.

Our Emergency Food Relief

program ran with the support of
OzHarvest. Donations from such




donors as Bondi Surf Club and
Clovelly Community Bank Branch
also made a difference. Weekly
food hampers and precooked
meals have gone out to local
Housing Estates, Case Worker
Families and aged clients.

Community has remained a key
focus throughout all our ups and
downs.

Before the bushfires hit, we held
our Community Fair in
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November. The event saw close to
1000 people attend across the day
before settling in for a twilight
cinema. December saw
partnerships with Laing and
Simmons Rosebery, several local
cafes, and Maroubra Rotary, who
helped host a toy drive for families
experiencing hardship.

With the harsh reality of the
bushfires across NSW, we raised
money for Manning Valley
Community Centre. Their local




school was burnt down, and we
raised money for them through
a toy sale and gold coin trail at
SMOOSH. The children also
wrote letters of thanks and
support to emergency services
and local children affected by
the fires. The support of our
local community was seen
when we launched The SECC
Cares Campaign in response to
COVID-19. Our PenPals Project,
aimed at reducing social
isolation among seniors, saw
almost 100 letter writers come
on board. It was overwhelming
to see so many make an
emotional connection with
those living alone.

IT infrastructure was a key
focus this year. We overhauled
the website and bought a new
CRM database. We also helped
staff transition to working from
home using new video
conferencing platforms.

Our staff remain our greatest
asset. It was unfortunate we
lost many long-term staff with
the restructure of our SMOOSH
and  community  transport
programs. It was with much

sadness we said goodbye to s

Rekkha Moda, Mia Bainbridge,
Mariko Nader, Cuong Duc Luu
and Volodymyr Perederiy.

Natural attrition saw other staff
leave, and we onboarded new
staff who have already made
positive contributions across the
team.

Others were celebrated. Julie

Gray was awarded a Rotary
Pride of Workmanship Award,
and was the winner of the
Sydney Mutual Bank 2019 Award
for Excellence.




To say it has been a difficult
year for our staff would be an
understatement. Our essential
workers have felt
overwhelmed and  stressed.
Many still  continue to
experience anxiety when new
community hotspots emerge or
when they are unable to
deliver their planned program.
In some circumstances
they are told to '
wear PPE. This
places tough
restrictions
on them.

Our staff are
our heroes,
and they are
your
community
heroes. | have always
been proud of our team and
their accomplishments. "No" is
not a word you hear often.
When you need it, there’s
always a helping hand. Our
staff are the type of people you
would like to have as friends -
caring, loyal, and committed to
you. This year, more than any
other year, they have shown
this time after time. There

aren't enough words to express
my thanks to every one of you.

Thank you to our volunteers who
shared some of our journey. We
appreciate you offering other
ways to support us when we
placed many of our roles on hold.
Your contributions are always
appreciated.

To our Board, we thank you

for  your  guidance
through this ever-
A changing period.

Thanks for helping
us kick-start so

many exciting
projects.

To our funding

bodies, community

partners, supporters and

friends. Thank you for your
support and for working with us
through unchartered territory. We
look forward to continuing the
journey with you.

Kate Melhopt

Chief Executive Officer
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Report from the

SECC Community Hulb

staff changed their roles and we've
recruited a fantastic team. The role
changes meant utilising staff skills
more fully. As a result, we've been
able to work more closely with the

.
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community.

The restructure has also given us
more insight into the programs and
services we provide. We've been
able to explore ideas and
collaborate with clients to find out
what's meaningful to them.

We are seeing a more holistic

There have been a host of approach to service delivery. This is
positive changes at The Hub due to increased face-to-face

since we first opened in April interaction with schools, public
2019. housing estates and other local

One of the biggest was a stakeholders.

restructure of our team. Two Our Social Drumming programs

streams became one when were a big hit in 2019. Nicole
we combined our family and Muskovits ran booked-out courses
community services. Some with the community from October

17



to December. We will be looking to
train new staff in this program for
2021.

The Community Kitchen was open
twice a week. Participants made a
range of appetising meals with
Nicole's support.

We held a mental health workshop
for the community with the help of
Black Dog Institute. Over 50
registered, and it was a powerful
night.

Another highlight of 2019 was the
NAIDOC Week Koori Kulcha Bush
Tucker Workshop. We reached
our capacity of 40 guests in no

time, and it was an enriching night.

The Community Picnic in Eastlakes
Reserve was a big success, and
shortly after the Youth Creative
Showcase celebrated poetry,
artwork and music. It was the
culmination of a short film-making
program for adolescents funded by
a grant from Bayside Council and
run by Juliana Purnell.

We also took part in UOW Univative
with the Faculty of Business at the
University of Wollongong. Masters
of Business students worked with us
to develop a social enterprise
business plan for the launch of a
coffee cart and café. We later
received funding from Clovelly




Community Bank Branch to
help us stock our kitchen and
launch our social enterprise.

Bronwynn Jursik’s absence was a
big challenge for the team in
late 2019 and early 2020. But we
recruited some amazing talent
to join the team. We also
welcomed highly skilled
returning team members
Ruming and Sarah.

January saw big
changes at the
Hub. The Atrium
became the
Reception and
drop-in area for
the community while
the cloak room became an

office for three staff. We shifted
the toy library to the other side
of the hall. Then we transformed
that section into the Coward
Street Room for programs.
Many staff and volunteers
helped with building flat-pack
furniture and Mike spent many
evenings putting up acoustic

panelling.

We displayed artwork around the
hall, and created a new reading and
writing nook. We added a wellbeing
room for mindfulness and
meditation as well.

The Tent Village in the hall allowed

us to heat the space during winter.

More groups could use the space as
a result.

In January we
renegotiated and
recontracted a Human
Services Agreement
with the Department
of Communities and
Justice. We had success,
and DCJ extended it for five
more years.

We also focused on cross-
department collaborations this year.
The COVID-19 experience helped us
learn about services outside of The
Hub. We upskilled fast. We learnt
about recruitment during a
pandemic; video editing and
software; EDMs, running virtual
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playgroups; and hosting online Health policies and

programs. As a result we requirements was a steep
maintained a large number of learning curve. But I'm proud of
services to the community. all we have achieved.

One successful online program It became clear how important
was CPR for Babies and human connection is at times
Toddlers. In the 2019-2020 like these.

financial year, we had 60 Staff training included the

Aboriginal STEM Summit
for Early Childhood,
No Scaredy Cats

registered for the program

in-person. Once we
took the program

online in March (parent-led

2020, the interventions for
combined children with
total of

anxiety), and
registrations

was 297. This
was spread across

Accidental
Counselling.

Using DEX for DCJ
reporting was a challenge,

five Zoom events run
by Dr. Debbie Perkins from

The Sydney Children's Hospital. but we were able to submit our

data in July with the help of

Staff wellbeing became more of Jayne Lee and Emily Simpson.

a focus. We learnt about
Successful grants included one

from Clubs NSW for the Dads and
Bubs course. We also received

productivity and resilience in
frontline community

development.
gifts in kind from Bunnings in

Keeping up to date with NSW Alexandria and Eastgardens.
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The Emergency Food Relief
program has been a big focus this
year. The team delivered
thousands of meals to
community members during the
pandemic. Shelter NSW and DCJ
both recognised this, and we are
now the lead local agency
involved in pandemic planning in
the Housing Estate Towers of
Eastlakes and Rosebery.

A safety audit for the Florence
Housing Estate has also
commenced.

We have grown relationships with
Clovelly Community Bank Branch
(Bendigo Bank), Bondi Surf Club,
OzHarvest, Mission Australia,

South Eastearm
Commuriity
Connact

LR

and Bayside Council, among
others.

Creating meaningful first nations
connections is a key priority too.
Our playgroup program - and
staff training day - reflects this
focus.

| am excited by the
possibilities of ground-up change
ahead. Integrating diversity will
be a key focus for SECC, and 2021
holds much promise.

Michael Hawthorne

Hub Manager
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The Board

lan Grey, Chair

lan Grey has a long managerial
career in human resource
management at all levels of
Government but also with
extensive time in significant

companies in the private sector.

His main skills are in culture
building, organisation
improvement, skill building and
industrial relations. lan joined
the Board in 2016.

Bev Martin, Treasurer

Bev is the managing director of
business consultancy Crashing
Water Productions, and is the
Events Manager for Mark
Moran, Vaucluse. Her
experience in NGOs spans over
25 years, working with
management boards of
Waverley Action for Youth
Services, Edina Aged Care,
Norman Andrews House, and
Bondi Youth Accommodation,
Bondi and Districts Chamber of
Commerce.



Denise Wasley

Denise is the Office Manager and
Community Coordinator at
Kingsford Legal Centre. She has
lived in Mascot for over 13 years
and is an experienced Community
Worker. Denise has been involved
in SECC as a board member, on
and off, for over nine years, and
has served as Secretary and Chair
of the Board as well.

Kate Melhopt and Denise Wasley.

Tracey Sigler

Tracey is a lawyer who joined the
SECC Board in 2017. She has over 25
years’ experience in senior legal, risk
management and knowledge man-
agement roles, including as a direc-
tor in the Quality and Risk Group at
Deloitte, Touche Tohmatsu. Tracey
has also worked as a carer in the
disability and aged care sectors.




Kathy Forrest

Kathy brings with her extensive
experience in managing staff, risk
and compliance, quality
standards, and marketing. She
has been the director/owner of a
home and community care
organisation based in the Eastern
Suburbs for over 10 years.

Kathy has successfully led and
managed the company’s business
needs, liaising with clients and
key stakeholders in the aged care
and disability sector in order to
maintain and grow her business.
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Sonia Fenton

Melissa joined the SECC Board in
2017, bringing with her more than
15 years of professional experience
which has included the promotion
of volunteering for various
organisations.

Melissa currently works for the
National Trust of Australia, and her
past experience includes working
in regional NSW in both tourism
and regional development.



Management

Chief Executive Officer: Kate Melhopt
Deputy Chief Executive Officer: Ashleigh Daines

Communications Manager: Alison Leader

Volunteer Program Coordinator: Sue Ohanian

Administration

i

—

Centre Coordinator: Julie Gray
Accountant: John Ferguson
Information Support Officer: Jayne Lee

Aged Care Programs

Community Transport Coordinator: Stuart Mynard, Kate Skinner

Transport Workers: Duc Coung Luu, Volodymyr Perederiy , Kylie Swain

Social Support Coordinator and Flexible Respite Coordinator: Irene Trovato

Social Support Workers: Nick Belitsis, Raelene Bathis, Priscilla Hair, Michael Attia, Cathy
Lawson, Debbie McDermott, Gregory Stevens

Flexible Respite Care Workers: Angela Castillo, Beatriz Londono, Franca Scalici, Mila
Acevedo

Aged Care Marketing Coordinator: Tina Tung; Home Care Packages Manager: Marzena
Adamski; Home Care Packages Aged Care Workers: Hinemoa Oloapu, George Christy,
Rosana Delon, Marcela Doumbos

Food Services Coordinator: Tania Rakchaev; Food Services Workers: Patrick Caldwell,
Sonia Busquets, Cocoa Deep-Amek, Marta Newman, Jacqueline Jorquera, Lee Rakow
The Cottage Dementia Day Centre Coordinator: Amy Drewe, Eric Scott; Cottage Support
Worker: Lillian Martinez. Recreational Officers: Eric Scott, Marta Newman. Field Worker:
Fernando Pazmino

Community Builders’ Programs

Community Strengthening Team Leader: Dimitrios Papalexis; Hub Manager: Michael
Hawthorne

Community Strengthening Facilitator: Nicole Muskovits

Sewing Teacher: Gladys Vasco

Child and Family Programs

Family and Children’s Services Team Leader: Bronwynn Jursik

Family Support Worker: Sarah Neville, Kara Bache

Adolescent Workers: Jazzie Quinn, Tonny Ahmed

Toy Librarian: Natasha Feng, Tania Rakchaev

Family and Child Case Workers: Nicole Muskovits, Clio Doughty, Ruming Yang

SMOOSH Manager: Anthony Hoban; SMOOSH staff: Rekkha Moda, Mariko Nader, Mia
Apostolatos, Sabina Rashid, Kristin Gray, Rachel Buch, Sarah Hamwi, Zoran Jevtic, Bindu
Kafle, Annaliese Murphy, Gail Richards

Cleaner: Julie O’Neill



We lCOme to our new staff

(July “19 - June "20)

We also had these other staff members begin with us in the last financial year:

Anthony Hoban, George Christy, Rosana Delon, Marcela Doumbos, Gladys Vasco.
Kylie Swain, Marzena Adamski, Kara Bache, Rachel Buch, Sarah Hamwi, Zoran Jevtic,
Bindu Kafle, Annaliese Murphy, Gail Richards, Aathigah Abdul Gafoor, Mila Acevedo,

Vanessa Bennett, Saleha Chowdury, Melanie Douglas, Zeindo Kabalan, Caitlin Mid-
dleton, Nicky Papaioannau, Tasnova Tabassum, Samantha Taylor and Abdul Wako.



Volunteers navigate a rocky year

I he last financial

year saw our team of
volunteers help with a
range of activities.

Medical companions,
drivers, playgroup as-
sistants, aged care sup-
port workers, produce
packers, and toy li-
brary assistants came
through our door to
help.

We also saw new pro-
grams emerge, such as
Indian classical danc-
ing.

In March 2020, all
group and one-on-one
activities stopped for
safety reasons.

The changing environ-
ment paved the way for

new avenues.

For example, volun-

teers began helping
with preparing, pack-
ing and delivering
food hampers.

Many of our team
adapted their pro-
grams to the virtual
environment via Zoom.

VEPACE W e
VOR ARt AR

For example, SECC’s
tutoring program and
Indian classical danc-
ing classes went
online.

SECC also launched
The PenPal Project.
Here, close to 100 vol-



unteers wrote letters to
isolated clients.

SECC kept in contact
with its volunteers, par-
ticularly those on their
own. Many are keen to
resume their volunteer-
ing, but understand the
need for caution.

Due to restrictions,
SECC couldn't celebrate
National Volunteer
Week in the usual way.

Instead, we delivered

a gift and certificate to
volunteers to show
our appreciation.

During the pandemic,
SECC has seen a large
increase in the num-

ber of people offering
help.

And while applications
outweighed vacancies,
their details are now
on file. It has been a

S

‘-/

uves.
.
year for building deep-
er connections with
the local community,
and much good has
come out of it.

Sue Ohanian

Volunteer
Coordinator

Denise Wasley on receiving the Maisie Foster Volunteer Award
Penny Dalton, who was nominated for the Vi Robbins Award
Also, our Medical Companions received a Certificate of Appreciation from

Volunteering Australia.
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Volunteer rolls sleeves
up to help children grov

Steven Deare Mz Torres has woln
toered hor sorvices ea
A vk with a ¢ Wodnenday firomm term sne
for gardening is helping sru-  help educators and ehildn
dents grow vegetables at  tend o and better und
Eestiakes Public School. stand the garden.

Tacy Torres of Bastiakas “Weo'e looking at how
= sducating students on the  get this genoration % ta
finer points of growing spin-  oure of the snvironment &
ach, carvots, brocoelt, flow.  themwolves," Ms Toarressa
ars and more as part of South While Ms Torves has ba
Esstern Community Con-  pad st other schools, she d
nect’s (SECC) after school not think twice about volu
CRTS MTVica, tesring ot Bastlakea,

A foroer arts teacher, Ma “Ifs very good to do son
Torres bas boen workingana  Udngformy own comsuit
pardes educator  with SECU konowred Ms Tor
schools across Sydmey. and other volunteers at

Yer when she heerd the lunch st Thursdsy st Sou
afier school care students at  Sydoey Graphic Arts Club
the schoal nearest ber condd  Mascot during National Vi
Use s0t00 help With thetr gy untesss Weolk trom M
den, sdve Qi NOL hestlate. P 3

fohambens Liscy Tores. with Eastiabes Public School students (man sod Fawwaz Hasrd Haflaan
vorking on the school gardan to mmark National Volunteers Weeld Picture Monigue Harmes

Thank you to all our volunteers. Without them, our work
would not be possible. Your contribution is invaluable.

Anne Hollis
Antoinette Azzarello
Asya Shmaryan
Betty Valius

Bev Martin
Bronwyn Lawrance
Catherine Schulte
Charlotte Crook
Christa Thewes
Christine Ho
Darren Doolan
David Toovey
Deanne Benton
Debby Dworkin
Denise Wasley
Denisy Poubel-Santiago
Donna Thomas
Eduardo Sandoval
Euhna Levinson
Fang-Yu Huang
Frances Heming
Georgina Giatsios

Germana Del Valle
Godfrey McCormick
Gregory Stevens
Hector Tapia
Helen Cruise

Hugo Ampuero
lan Grey

Ilda Migirdicyan
Iris Knight

John Segal

Julie O’Neill

Kathy Forrest
Kaushalya Ediriweera
Kevin Chu
Klaudiya Bubis
Linda Silberstein
Lucy Torres

Maria Barazza
Maureen Sale
Melissa Green

Mia Ariston

Nadra Guirguis
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Nicholas San Juan
Noelle Altiok Brown
Orsola Molinari
Penny Dalton
Priscilla Bonham-Carter
Rahmita Hassan-Basuki
Rachelle Rabie
Rosana Delon

Rose Trevelyan
Samira Mittas
Sarah Cameron
Sevi Triandafyllou
Shamima Jaigirdar
Sonia Fenton
Sophia Morris
Stanley Cheung
Sue Ohanian

Tania Nand

Thi Mai Ho

Tracey Sigler
Yvette Haidar

Yuk Ling Man

Zoe Fuller



AGEING AND WELLNESS

he Food Services
program stayed
consistent despite
many challenges.

We had some staff turnover,
with one member leaving SECC
to pursue a different career. Our
other Food Services Assistant
moved to a position at The
Cottage. Two new Food Services
Assistants were hired and they
are both very competent and
efficient.

During the bushfires the cost
of produce increased
exponentially. A number of
service users noted changes in
the box’s abundance. COVID-
19 required us to respond
rapidly and make changes so
we could continue providing
services. We also purchased a
new van.

When COVID started
there was an increase in the
number of people enquiring

» Jacqueline Jorquera ang




about our services, with many
new list shopping clients coming
on board.

We also welcomed a number of
Food Box clients under 65 who
were immune-compromised.
They have found solace in our
service as their needs had not
been prioritised otherwise. Food
scarcity meant many service us-
ers were not able to access items
they needed. One of our volun-
teers pre-purchased some high
demand items when they were
available, for future use.

There was also an increase in ex-
pressions of gratitude from our
existing clients. Many were over-
whelmed with the sudden chang-
es in their lives. They felt thankful
they had access to our services
when others were struggling.
Many made the comment that
our staff were at risk yet still de-
livering fresh food to them. Food
they would not have been able to
access so quickly otherwise.

We had a single Food Services
Assistant performing the entire
role solo at the start of COVID
due to the risks and unknowns.
This allowed Jacquie to display
her strengths and abilities as well
as her commitment to our service

users and her role.

We have implemented
many cleaning and hygiene pro-
tocols including employing a
cleaner to disinfect the FDN van
after each run, use of masks, dai-
ly pre-screening calls to service
users, sanitising hands after each
delivery and so on.

Our service users continue to
appreciate our services as they
are aware of the challenges and
risks involved. They look forward
to their deliveries as many don’t
come into contact with any other
people during the week.

Tania Rakchagv

Food Services
Coordinator



AGEING AND WELLNESS

What a year 2020 has
been.

We'’ve battled bushfires, floods, and
the pandemic that is COVID-19. For
us, the experience has highlighted
how well we work as a team when
the chips are down. Our main focus

has - and always will be - the care

and safety of our clients and each
other.

Staff who feel anxious about the
global situation have risen above
their fears in so many cases. They
have dug deep to find courage to
keep serving our clients. They have

had to put their own fears aside to




help others with theirs.

Our staff provide more than a
shopping or respite service. They
offer a sympathetic ear to our
most vulnerable community

members.

We've had to make lots of
modifications. But staff
enthusiasm, care and compassion

of all staff has not.

We have delivered close to 10,000
hours of our Social Support
(Individual) service. This has
included shopping with and for

clients.

Volunteers have done many home
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visits and accompanied clients to

medical appointments.

During the year we helped 28

carers access vital flexible respite.

This gave them a much-needed
break from their caring role.

| would like to thank the team at
The Hub in particular. They
allowed our seniors to access
gourmet meals from OzHarvest on
a weekly basis. This is so much
more than a meal. It's a way for
us to engage more with our clients

and make sure they are OK.

It's been a difficult year for all. But
no staff have wavered in their



commitment to clients and our

organisation.

It has been an absolute pleasure to
work with you all.

Raelene, Debbie, Cathy, Angela,
Marcella, Rosana, George, Lilian,
Michael, Gregory, Priscila, Nick,
Jacquie and Lee: Thank you so
much for all you do. We appreciate
you so much.

| would like to thank all my col-
leagues and the management team

also for your constant support.

| truly hope 2021 is a year of joy and
peace.

Irene Trovato

Social Support and
Flexible Respite Coordinator

Want to stay in touch with SECC? Here’s how:

. Subscribe to our newsletter at

bit.ly/SECCenews

. Follow us on Facebook by searching for

“secc.sydney”

Follow us on Instagram at the

“secc.sydney” page

Subscribe to us on YouTube at

bit.ly/SECCtube



AGEING AND WELLNESS <&

Group Support & Transport

he past year has seen
constant change and SECC
has adapted fast.

We entered the new
financial year with a business-as-
usual approach. Clients enjoyed
social bus outings to local parks and
beaches for morning tea, and trips
to pubs, clubs and buffets for lunch.

November 2019 brought with it high
temperatures and the start of an
intense bushfire season. We were
able to continue most of the usual
trips with slight modifications and
an increase in indoor morning tea

website: secc.sydney
Ph: 02 8338 8506

stops and scenic drives.

The end-of-year party was open to
all transport clients and many
attended.

2020 began with clients keen to get
out and about. We had plans for
longer distance trips to communities
impacted by the fires and an increase
in different types of trips, including to
local art galleries. February and early
March trips had high client numbers.

Then COVID-19 hit.

We had to place all group activities
on hold due to restrictions. Most
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individual transport also stopped
due to doctors moving over to
telehealth.

Once the trips declined, we kept in
touch with clients with phone calls,
and introduced them to The PenPal
Project.

We helped clients transition to
individual services or figured out
more creative ways to ensure people
could get their shopping and other
essential supplies.

During these phone calls it became
clear how much everyone enjoys the
chance to come together, and how
important our social networks are.

The initial shock of COVID meant we
needed to prioritise the essential
needs of people.

And safety was paramount.

The transport team was exceptional
in supporting clients, many made
regular calls to chat with those
feeling lonely.

The appreciation expressed by
clients has been heart-warming. Its
great to know how much the service
means to people.

One of the more difficult aspects
was farewelling some of our long-
time drivers, Cuong and Volodymyr.
We restructured the Community
Transport program to ensure
sustainability.

The year has taught us we can adapt.
We are more resilient than we
thought possible.

People are more important than
destinations. We are hopeful for the
year ahead and will strive to continue
to bring people together.

Kate Skinner

Community Transport
Coordinator
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Flexible workplaces did best in 2020,
and companies adapted to survive.

Our organisation was no exception.

Some Cottage staff resources were
diverted to assist with other SECC
programs such as Flexible Transport,
Food Services and Home Care.

Staff kept in touch with Cottage
clients and carers by phone, including
some Facetime video calls. Some
families took advantage of the offer
to take clients out individually for a
walk and coffee.

A weekly newsletter was developed
with COVID-safe tips and news;

support resources for carers; and a
quiz. It also had links to online
concerts and documentaries that
might interest the clients when
home for long periods. This was
emailed to carers and received a
good response.

The Cottage operates five days a
week, only breaking for Christmas,
Public Holidays and client-free
training days. However we did have
to close for three months due to
government restrictions on group
activities.

With a pool of 22 clients we get

37 around 95 attendances per month.



The average daily attendance in
2020 (excluding the closure period)
has dropped from 6.5 in the first
half of the financial year to five per
day.

Some long-standing clients entered
residential care due to cognitive
and health decline, and some
stayed away during COVID even
when we reopened.

New referrals have barely kept pace
with the clients who have left.
However, several clients have
added extra days because they have
enjoyed it, which is a great sign.
Efforts are in place to get more
referrals and raise attendance

figures. 38

Due to low numbers, staffing levels

were reduced by 13 per cent at the
start of 2020 through the re-
assignment of one part-time person
to other duties within SECC.

Key highlights for The Cottage

2019 ended with a very successful
lunch for clients and carers. In brilliant
sunshine we all sat outside at a long
table together. It was great to see the
carers connect with each other and
see their loved-ones in a happy,
vibrant social environment.

The Cottage sees a broad range of
cognitive abilities. As such, we have
developed a person-centred
approach to activities. This ensures
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each person can choose what they
enjoy most. Some might do art
while others work with building
blocks or a memory game.
However, when the whole group is
together, even those who are less
chatty enjoy being part of the buzz
and laughter. It may seem simple to
say it, but The Cottage is a happy
place.

We are making more use of
outdoors playing petanque, hoopla
and (modified) basketball. When
the Autumn leaves are gone and
Council cuts the grass we will have
the opportunity for more games
such as putting.

39
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Music has been a key feature this
year with singalong videos and song
sheets. We look forward to the
(COVID-delayed) return of our
outstanding volunteer pianist. She
has been missed by all but we do
have a bus driver who doubles as a
ukulele player.

‘The Cottage’ continues to work
hard to support families and carers.
We welcome people with a
dementia diagnosis to the facility
with enthusiasm and warmth.

Eric Scott

The Cottage
Coordinator



O ur Home Care Package clients
have increased over the past financial
year, with 15 new people coming on
board with SECC.

A number of package level upgrades
have occurred, providing SECC with
more variation of lower and higher
level packages. Referral points have
included local hospitals, ACAT
assessors, other local health
organisations, and people
transitioning from CHSP to HCP.

There are a number of care workers
working across multiple programs and
helping support our Home Care
Package clients. Feedback from clients
has been positive, and any areas of
concern have been addressed and
monitored, with a positive outcome,
with staff demonstrating
improvement and growth.

The current growth of Home Care
Packages has demonstrated an
increased need for care workers.
Recruitment is underway, but it has
been difficult to find suitable recruits

with a driver’s licence.

There is also a need to train care
workers in Home Care Packages to
ensure they understand the
difference between CHSP and HCP
funding. We will provide ongoing
education and training for all staff, to
ensure their skills and professional
development is ongoing.

Brooke Norrie

Home Care Packages Business
Development Manager
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A big year for Children’s &

o say it’s been a tumultu-

ous year for our SMOOSH

services would be an un-
derstatement.

After the loss of our Gardeners Road
program in 2018, with much opti-
mism we made the decision to ex-
tend our geographical coverage
and were successful in four OOSH
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tenders for schools in Bankstown,
Birrong, Campbelltown East and
Hampden Park. This brought our
total to five.

Optimism soon turned to despair
as low enrolments and high staffing
numbers became unsustainable.
This was a crisis for the program,
with the future viability of some
sites becoming questionable.



At the end of January, the combined

deficit of the five OOSH services was
$152,272 and required an immedi-
ate review. Under the current finan-
cial constraints it was imperative
that each site stood alone and be-
came financially viable in itself.

Following an organisation review
and restructure of the program,
tough decisions were made which
included service closures (Eastlakes
and Hampden Park), a simplified
staffing model, reduced hours of
operation across identified sites,
reduced staff hours, and sadly, re-
dundancies.

COVID-19 resulted in enrolment
numbers dropping by a further 50

42

per cent. As children returned to
school in Term 3, enrolments began to
pick up.

A big thank you to all staff who put
their own concerns aside and fronted
up daily for an ever-changing working
landscape. The last six months have
been hard for all the team and it’s
been isolating for those working as
the sole educator on site.

However with new staff on board we
are moving forward together and are
excited about creating a fun and en-
gaging program for the children in the
year ahead.

Kate Melhopt



What people said

About SECC in 2020

We ran a Customer Satisfaction Survey following the COVID-19 lock-
down, and asked 36 clients across our services what they thought of
SECC'’s response to the pandemic. Here are the results.

2%

Rated the Rated their overall

_ _ _ Said they were
quality of our interaction with “absolutely” likely
services as SECC staff as “very to recommend our

“really great”. helpful”. services.



What people said

About SECC in 2020
8%

Said “the service Said they were Said they were
always listened “now better able ready for more
to me and to deal with the face-to-face
understood my issues | sought help engagement with
issues. for”. our services.

100/50 for service. I'm very happy with the

way I'm treated. | highly respect what you do.
44
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Very impressive service. Delivery
staff phone me to hear how | am
feeling before fruit and
vegetables are delivered.

| did the PlayPower workshop
and Ruming was very supportive
and interested in hearing about
how things were going at home.

The friendly staff go out of their
way to be welcoming and create
a safe, enjoyable and nurturing
environment for people living
with dementia.
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Playtime at the
Toy Ldoravy

he Toy Library has seen a

number of changes this
year. The library was physically
relocated at The Hub. Then we had
to close it during COVID-19. We
have also implemented a number of
new procedures to make the library
more efficient. On top of that, we
hosted a toy sale fundraiser early in
the year.

During the bushfires a toy sale was

held to raise funds for Manning Val- 46

ley Neighbourhood Services. This
sister centre was in the position to
help Bobin Public School, adversely
affected by the bushfires. We were
able to raise $316, with a number of
community members simply
donating and not taking any toys.
This also increased community
awareness of the programs available
at the Hub.

During the start of COVID, the toy
library was closed. This was to dis-



courage unnecessary travel due to

the mandatory closure of commu-
nity centres.

The re-opening in May was met
with much delight, and while
some members were still mindful
of non-essential travel, a policy of
no-late-fees was implemented to
allow those members peace of
mind.

When we welcomed volunteers
back to SECC, our beloved volun-
teer Donna was ecstatic. She con-
tinues to make the trip from Mi-
randa to Mascot twice a week to
sanitise the returned toys.

When staffing at the Hub in-
creased, Toy Library hours in-
creased, much to everyone’s de-
light. We continue to sign up new
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members monthly.

We are also looking at ways to in-
clude more culturally inclusive toys
in line with our Indigenous Engage-
ment Plan and our

demographic member base.

Online toy reservations were imple-
mented and we continue to stream-
line procedures. Online membership
and payment options will continue
to be refined for efficiency.

Facebook promotions will be main-
tained to create awareness and in-
crease membership as well.

Tania Rakchagv

Toy Library
Manager



Partners &

Sponsors

We wish to thank our funding bodies, corporate supporters
and community partners for their
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South Eastern Community
Connect

Financial statements
For the year ended 30 June 2020



South Eastern Community Connect

ABN: 15 350 811 422

Committee's report
For the year ended 30 June 2020

memmemmmmmwdmnmcmcmmmmmumm
June 2020

Committes members
memdmmmmmmmmammdmmn

The prinapal activity of the associstan during the financal year &
Provision of Cammunity Services as defined by the Centra's projects

Significant changes
No significant cnange in the nature of these activties occurred during the yoar

Operating result
Tha profit of the Association for the firancial yaar ahar providing %or income tax amounted to $2,731
Signed in accordance with a resolution of the members of the commilies:

| J@M
77 !
p ),

Dated 30 September 2020




South Eastern Community Connect

ABN: 15 350 811 422

Income statement
For the year ended 30 June 2020

Gy of Sydnay
Dapt of Health

FACS ADHC

FACS Comm Servces
Feos

Intermal Transfer
Other Gearts

Other Income
Transport NSW

Exponses

Admin & Operating Exponses
Depreciation

Employmant Expenses
General Expenses

Vehicie Expenses

1,449 505

535443
809,823

21,006
206,287
44864

— i

688974
53,000
2,600,300
20,164
85,308

S eETes

2,71

71,819

15,372

1hg SccomparyTy neres T P of s Tvano s

et
n—-mmnm-mnmmmWﬂsmmum
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South Eastern Community Connect
ABN: 15 350 811 422

Appropriation statement
For the year ended 30 June 2020
2020 019
s s
Surplus 2™ 15,372
Retnined samings at the beginning of the financisl year 934,815 919,543
Retained earnings st the end of the financial year §IT 648 934,915

T sccmmpmmpng rowms Wi pant of s Reacial Samments.
Mu—um-mnmwuwmmdmmsm«.
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South Eastern Community Connect

ABN: 15 350 811 422

Balance sheet

For the year ended 30 June 2020

Current assets

Cash and cash equivalents
Trade and other recevables
Other current sssels

Total current assets
Property, plant and equipment
Othar non-curment assets
Total non-current assets

Total sssets

Current liabilities
Granls In Agvance
Homa Care Packeges
Trade and other payables

Other current liabiites
Total current liabilities

Total non-current Rabilities

Total abilities
Not assats
Members' funds
Relained sarmings

Total members’ funds

- ew

- e

2020 2019
$

1,547,530 1632668
8,757 5461
114,300 1,772
1,670,586 1ETA961
218,355 236,130
89,524 86,567
1978485 1,997,758
161,170 184,094
$0.291 11,504
160,842 255 538
382 437 333,076
82,538 6718
T e Ers 811,330
159,144 251,513
T s 251,513
1,040,519 1,062,843
T eaT.648 934,15
37,646 924,915
T paT e 934,915

Tre accamany v reeet G e of tase fnescisl

saomo.
Mwm-uumwum-‘m“«mmsm



South Eastern Community Connect

ABN: 15 350 811 422

Cash Flow Statement

2020 01

$ ]

CASH FLOWS FROM OPERATING ACTIVITIES
Rocepts from customerns 4130210 3,437 659
Payments o supplers and employoes (4,241.689) (3.833,805)
icecesi M 58522
Not cash provided by operating activities (B7.4D4) (3937,194)
CASH FLOWS FROM INVESTING ACTIVITIES
Security 2,857
Bood Bayside Council - 86,687
Net cash provided by (used in) invasting activities 2857 86,887
Net increase/{decrease) In cash hetd (84.547) (423,851)
Cash st begining of financial yaor 1,632,085 2,085.947
Cash at eng of fnanclal year 1,547 638 1,532,008

The acoomparywy roie o pant of Poee bnances siemerts

1mwmuunmnnmmmummwnmmm
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South Eastern Community Connect

ABN: 15 350 811 422

Notes to the financial statements

For the year ended 30 June 2020
mwmms«nwcwymnnmmm; South Eastern Community

Connect is @ not-for-profit assocition incorporsted n New South Wakes under the Associations Incorparation Act
2008 and the Australian Charies and Not-for-peofits Commiéssion Act 2012 [the Act).

The prncpal sctivity of the asscciation for the yaer anded 30 June 2020 is
Provision of Commursty Services as defined by the Canire's projects

Comparatives sre Wit prior years, uniess olherwise stated.

1 Basis of preparation

specificaly al of thar information neads. These special purp W18 have been prepared to meet the
reparting requirements of the Act,
The inancial stoh have been prepared n with the recognition and messurement

requirsmants of
o Australian Accounting Standands and Accounting interpratations, and the dsclosure requirements of AASE 101
mmunmm.uswrwuwm.mmwmmm
in Accounting Estimates and Errom and AASE 1064 Australian Additionsl Disclosures.

Significant accounting policles adopted in the prep of these f are p Lolow and are
consstent with prior reporting pencds uniess othorwise stated.

The financial Nave been pr on an @'s basis and are based on historical costs modilied, where
1 by the it Fair value of selected non-current assels, Snancial assets and Snancial labilites.

The folowing sgnificant anting polickes, which are cansistent with Bie previous period unless stased otherwiss,
have been adopled in the praparstion of thes financlal repart.

2 Summary of significant accounting policies

Income tax
The ) pt from & tax under Divasion 50 of the oome Tax Assassment At 1997,




South Eastern Community Connect

ABN: 15 350 811 422

Notes to the financial statements
For the year ended 30 June 2020

Revenuve and other income

Reverue in recogrased when the aimount of the revenue can be measurad refebry, it s probable Bt economic
benefits nssocsted with the tansaction will flow 10 the Association and specific critena relasng 1o the type of revenue
a8 noted below, has been natstied

Revenus in mossured at the fair viue of the considerstion reosived o recelvable and s presented net of retrns,
dscounts and rebates

Cash Flow Booat

Tha first cash flow boost payment from the Australian Govermment have been recognised in Al as Income i the 2020
frnncis! yoar I ndattion, he secand cash flow boost pryment has boen tesen up as & sundry fecevable and
recopnisad as ncome in tha 2020 financial year given that 1 is & matching amourt based on the frst agreed support
paymant as an olighle employer

Rendering of services

Ravanue in relation 10 rendering of services is recognised depending on whethar the outcome of the services can be
estimated relbly If the cutcome can be estimated relably then the stage of completion of the services is used %
determine the appropdaie level of revenue 1o be recognined In the period

vwmmhmmmmhmhumdmmmm
recoverable.
Revanue from waining services is generally recognised ance the fraining has been delvered

Goods and services tax (GST)

mmndmnmnudmmdw.wmhdeﬂmm
s not recoverable from the Australien Taxation Office (ATO)

Recelvables and payables are stated inclesive of GST

Cash and cash equivalents

mumwmummommmmmmnnnm
mummdmmm-mbnwuamhm

Property, plant and squipment

Emmdm.mmw-wmuaumumwmw
doprecisbon and Impairment.

M.mmmuwmnmnnm“nwmhbnw.
commancing when the asset s ready for use.

These aotes showd be read » - e diston mecar of NEAGHER HOWARD & WIBOITT
Page T




South Eastern Community Connect

ABN: 15 350 811 422

Notes to the financial statements

For the year ended 30 June 2020
Employee benefits
hm-mmuumwmlummmmmmwmn

uwammm,wmmaombumuuanmmm
meased ot the amounts expected 1o be paid whan the lablity s setiled.

Impalrment of noafinancial assets

Al the end of mach reporting panicd, the assocation delermines whather $hors is an ovid of an impai
Indicator for non-firancinl assets

mmhm;mmwhmmmwmwammmmn
available for use, the recoverable amount of the assets s estimatad.

m«mawmumummummammm
it (CGU) is estmated.

'nnn:amubbmdnm«@uu&vdnhmmmdﬂwﬂ“mvﬂwnm
MnmbhmmuhmmmwaWMM-ﬂum
unt

Where the recovarable amourt is less than the carrying %, an mp loss is orie "Inm«bu.

MﬂMwmmhwwhlmmmanm
wxoept for goodwll,

Provisions

Wummmmm.mawm-nmawmw
MI-MmedewlMNMWw\NMyM.

Vet W3l sns B rwad 1 carmncion weis Fom wiacrd Cominuion resor o NEAGHER TiOWARD & WRGT
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South Eastern Community Connect

ABN: 15 350 811 422

Notes to the financial statements

For the year ended 30 June 2020

3 Cash and cash equivalents

CBA Cheque Accourt
CBA Cash Menagement
CBA Oriine Saver
Weostpao Debit Card

CBA Term Dep 50125420 17/8019

Petty Cash

4 Trade and other recalvables

Cumrent

Aconued Bank interest

Accrued Incoms - HCP

Bong Bayside Council Hat Hire
Bong Woolahra Counal
Bond FON Shop

Bond Bankstown 515

Bond - Campb East P S
Faos In Airears - 00SH
Prapaic - Gon Insurance

Prepaid - Vac Care
Prepaid - Vehcle Insurance

Non-current
Bayside Councll Band
Secuwity Deposit ELP.S

Thesa ~aias 03 b read 7 corpuncion wilh e EBecad

Note 2020 2018
s $
8,663 13,154
» 2714
130,263 112,151
6,684 3178
1,400,000 1,500,000
1,800 1,500
1547533 1,632,698
8737 5491
0,737 5,401
5,961 7451
50,000 11,306
. 6,697
514 514
800 800
3,500 3,500
350 350
4541 S
1825 .
4,802 1,380
5,480 X
. 3,965
- 838
36,645 .
= 114,308 —wm
86,657 B8 667
2,857 L
89,524 86,667
> son O WENGHER HOWARD & WRNGHT



South Eastern Community Connect

ABN: 15 350 811 422

Notes to the financial statements

For the year ended 30 June 2020

Accum Dep CIOEVS
Mitsubishi Rosa CP13SS
Accum Dep CP138S

Toyota Coaster AVTIMS st Cost
Accum Dep AVTEMS

Toyota Camm Bus AJG7TNM at Cost
Accum Dep AJSTNM

Mazda Wagon BGLOSR st Cost
Accum Dap BGLOSR

Mazda Wagon BGLOSU at Cast
Accum Dep BGLOSU

Mazaa Wagon BGLOSS at Cost
Accum Dep BGLOSS

Mazda Wagon BGLOST st Cost
Accum Dep BGLOST
MyundalToyrer BWSTMI at Comt
Accum Dep BWSTMI
Hyunda i30 Tours CHOBHE
Actum Dep CHISHB

Toyota Coastar CSE4W.J
Accum Degrec CSB4WJ
Toyota Hi Ace CEBBET st Cost
Accum Dep Toy Minilus CEBEET
FON Truck EDD&2M

Accum Dep FON Truck AASEFW

’m-ﬁh-lﬁmanm

25,065
(35.085)

(53.982)

83,080
(50,000)
70,000
{60,000)
£0,790
(88.750)
44,185
(43.750)
29,745
[25,800)
20,748
(25,800)
29,745
{25,800)
20,745

16,608
(14,300
20,800
(5.,000)
150,953
{10.000)
47441
(28.000;

30,329
(30,100)

(8,000)

238,130

TGO 0 WEACH NI TTOWARD & WGHT
Pags 10



South Eastern Community Connect

ABN: 15 350 811 422

Notes to the financial statements
For the year ended 30 June 2020
Note 2020 2019
S b Y. & s
218,355 230,130
7 Trade and other payables
Currunt
Creditors & Accruais 150,967 210,859
GST Collacted on Sahes 82607 64,503
GST Pak! on Purchases {3,762y (18,514)
190,842 256,938
$ Provisions
Cusrent
Annuinl Leave 182,437 165,088
Redocation 200,000 167 087
382,437 333.078
Non-current
Long Service Laave 183,144 251513
153,144 LKL
|
Thwae noles shiutd e eed > conpmcion Wil The SLLCHed ComrWien mpon of MEAGHES TOW ARG & WIGGHT
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South Eastern Community Connect

ABN: 15 350 811 422

Notes to the financial statements
For the year ended 30 June 2020
Note 2020
s
9 Othaer labilities
Curment
PAYG Payabie 33,538 28718
Superannustion 24 087 o
82935 28,718
10 Retained earnings
Retaned eamings at ihe baginning of the financial year 234,915 919,543
Surpus 2T 153712
037,646 934,915
11 Events occurring after the reporting date

mmudmnwnummmhwdhmammwmﬁauum
MMNWC“MNNMdMW&MMUM“N

aszociation n fuaure financial yeers.
12 Statutory Information

mwmuwmumummmw
South Eastern Community Connect

T it shousd Be Twad i corpmcion il o sfached comewion mpon of EAZ 8 TTWVIARD & NG GAT —
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South Eastern Community Connect

ABN: 15 350 811 422

Statement by members of committee

Tmmmmmmmum-m.mmymmnuuwgnmwm
should be prepared n rd with the g P outiined in Note 2 1o the financial statements.

In the opinion of the committes the tinancial repoet

1. Presents farly the fnancial postion of Scuth Eastem Communty Connect as at 30 June 2020 and its performance for
the year endad on hat date

2 Atthe date of ths t, thare are reasonable grounds 1o belleve that South Eastern Communty Connect will be
ﬂlebmnmamwmblm

This statement is mada In accordance with a resoution of the committee and is sigred for and on bahall of the commitiee

by:

%,

Dated 30 Septomber 2020

Page 13



MEAGHER, HOWARD & WRIGHT

CERTIFIED MRACTISING ACCOUNTANTS
AN 42 604 087 441

Suite 308

Lewvel $ /45 Graflon Seeet
INONDN JUNCTION NSW 200
PO Box 653

PARINERS FINANCIAL PIANNDY, ICNEN TUNCTION NEW 118
WL WIRIGAIT L, MOOMM. FCFA MATK MAYCOCK 1
U MIDOUITON B COMM. ACA Phone: 02 9357 2984
ASOCAIL Fax: 02 9357 8138
LI NOWARDOAM IF SEe Y CPA BICRAL IOV A6 A9
Independent Auditor's Report
To the Members of South Eastern Community Connect
Opinlon
mmmmmwmds«mwmwwewmem
the statement of Sinancial position as at 30 June 2020, the he statement

dmmmmmumummmmnmmumbnw
slalements, Including & summary of significant sccounting palicies, and the Commities,

Inummhmwmmunomdm!myhmmmmwdh
Australinn Chanities and Nof-or-profits C Act 2012,

a) gving A true and fair view of the Entity's financial posifion ag at 30 June 2020 and of its financlal
porformance and cash flows far the year then ended. and

L] b A ing St 10 the extent cescribed in Noto 1 and Divsion
nuwwmwmmmmmzou

Basis for Opinion

We conducted our audit in accordance with Australian Auditing Standards. Our responsblities under those
Mnmdmhunuammummummmm
of cur report. We e independent of the Enlity in accordance with the audior independence requirnments
aummuwmmws 110 Code of Etfics for Prafessional
Accountonts (“the Code”) that are relevant 10 cur audit of (he & report In A 2. We have aiso
fulfifed our other sfhical responsibilties In accordance with the Code,

We confiem that the indepencence declaration required by Division B0 of the Austratian Charties and Nol-
for-profits Commission Acf 2012, which has been given to the Cammittes, would be In te same teems if
given @s at the time of tis auditor's report.

We believe nal the sudit evidence we have cotained s sufficient and appropnate 1o provide 8 bass for our
opinkon.

Emphasis of Matter - Basis of Accounting

Wa drew stfension 1o Note 1 to the financal report, which describes the basis of sccounting Tha financial
roport has been prepared for the purposa of fulfiling the finencial reperting responsibiities under the
Austration Chavitios and Not-for-profits Commission Act 2012 As @ resutt, the financial report may not be
suilabile for ancther purpose. Our opinion is not madifind in respect of this matter.

Responsibilitios of Management and the Committee for the Financlal Report
mhmﬁhhmdnmﬂmhﬂwm”awnm

fair view In Stand I ccortance win the Australion
mmmmmwmnmmmmwm




Commission Act 2012 and for such interna control as management dotarmines & nacessary to enable the
preparation of the financinl raport et is fea from material misstatemant, whather dus % fraud of srror

In preparing the spocial purpase fin report, 0" 1 is responsibie for assessing the Entity's ability
lo conlinue 85 a going concem, dsclosing, as applicable, mattens relatod % goirg concern snd using the
Going basis of g unless management ether intend o liquidate the Entity or 10 cease

cperslions, or have no reststic Mtemative but 10 4o so.
The Committee are respansible for cversesng the Entity's financial reporting process.
Auditor's Responsibilities for the Audit of the Financial Report

Our objectyes are 10 chiain \able about whathor the fin | raport s & whole is frea from
matora’ misstatement, whether due 1o fraud or error, and 10 I8sUe an Sustor's report that includes our
opinion. Reasonablo assuranca Ik a high level of assurance, but i not @ guarantee that an audit conducsed
In accordance with Australian Auditing Standards will always detect 8 material misstatement whon |t exigts.
Misstaloments can arise from fraud or error and are considerad materal ¥, individuaty or in the aggregste,
hey could reasonably be expecied 10 nfluence the economic decisions of users taken on the basis of s
financlal rapoet.

A;manmhmmnmmw.mmmm
and maintain professional scoplicism throughout the audt. We also:

* Mentify and assess U risks of matanal misstatament of the firancial repart, whether due to fraud or
arror, dosign and perform audit procedures responsive 10 those risks, and obtain audit evidence that s
mmmumouhww.mmammum
misstatomaont resulting from fraud is highar then for one resulling from orror, 8s frsud may mvotve
collusion, forgery, | V8l OMistions, MSrapresentatons, or the overnde of imeenaé conral.

+  Obtaln an uncoratanding of inteonal control relevant to the audit in ordar 1o design audi procedures that
are aporoprate in the circumstances, but not for the purpose of expressing an opkvon on the
offectiveness of the Entty's intermal control.

. mnmammmwmmuMg
estimales and related dscloswes made by managemaent.

. mmumdmmnmdmemmmdm
and, based on the audit ovidonce obiained, whether a i inty exists related 10 avers or
mmmwwuﬂmnmysmbm.-mwmnm
MM-mMummunmbmmnwubﬁwu
nmmnnmmulwm”m.nmqw
wmm-annunmummmnmdumnnnmv
an.wmamM“m&nﬂombmmu.mm

. emmmmm-mamunmmmmm
and whalher the financial report represents the underying iransactions and events In a manner that
achioves takr presertation

We cammunicate with the Commitiee regarding, other mattars, the planned scope and timing of the
mwmmmmummy%wwuhmwuum
dlnnowr h

w-mmuc«mm-MMmmmmmmm

mwuoummummmmm-lmmmmum
wuwbmmummmmmm

Meagher Howard & Wrignt Geog Middiston — ICAANZ - 24053
CPA Partnar

Sulte 506, 55 Grafton Straet 21 August 2019
Bond Juncicn NSW 2022 Date



South Eastern Community Connect

ABN: 15 350 811 422

Certificate by members of committee

Annual statements give true and farr view of the financial position of incorporates sssosation
Vée, being the members of the Committee of the South Eastern Community Connect, cenity that -

The statements attached to this certificate glve & true and fair wew of the financial performanca and positon of South
Eastarn Community Connect during and at the end of the financial year of the association anding o 30 June 2020,

Ly
A )

Jan Grey

s

Bov Martine~

Dated 20 Saptember 2020

Fage



South Eastern Community Connect
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Eastlakes Shopping Centra
PO Box 3007
Eastlakes 2018 Ph B3383506
(02) 8338 8506
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South Eastern Community Connect

Shop 84,
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PO Box 3007
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